
VistaShield®

VistaShield® actually seals pores in glass so that water beads up  
and rolls away.
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GENERAL CLEANING INSTRUCTIONS

A soft cloth or wet sponge and approved household cleaners can be used for general cleaning.  The following products are approved for use to clean the VistaShield® 
coated surface:

• Arm & Hammer® Clean Shower  • Clorox® Bathroom Cleaner with Teflon®  • Comet® Bathroom Cleaner with Disinfectant
• Kaboom® Shower, Tub & Tile Cleaner  • Lime-a-Way Bathroom Cleaner  • Lysol® Basin, Tub & Tile Cleaner
• Seventh GenerationTM Shower Cleaner  • Soft Scrub® Lemon Cleanser   • Soft Scrub® with Bleach Cleanser  
• Tilex®Fresh Shower    • Tilex® Soap Scum Remover   • Vim® Cream Cleanser   
• Vinegar- Common Household   • Windex®      • Scrubbing Bubbles® Soap Scum Remover
• Scrubbing Bubbles® Soap Scum Remover with Orange Action® 

A clean water rinse should follow the use of any of these products. Please follow the manufacturer’s printed instructions for the products listed above.  
Note that some cleaning products may not be safe on uncoated glass surfaces, metal, tile, marble, brass or other materials. Avoid the following with VistaShield® glass:

• Abrasive cleaners such as Ajax®, Comet®, rouge and cerium oxide 
• Hydrofluoric and phosphoric acids
• Abrasive brushes, razor blades and other sharp objects which may scratch the coating or glass

PREVENTS ETCHING AND CORROSION DAMAGE 
REDUCES CLEANING TIME AND EFFORT
ENVIRONMENTALLY FRIENDLY - LESS HARSH CLEANING AGENTS
ELIMINATES THE NEED FOR SPECIAL AFTER-CARE PRODUCTS
10 YEAR WARRANTY

CLEANING TIPS FOR YOUR WATER TYPE

WATER QUALITY TYPE               SYMPTOM                                               EFFECTIVE CLEANSERS                 RECOMMENDED CLEANSER                     CLEANING FREQUENCY

Soft Water

Hard Water

Hard Water with  
dissolved silica

Water spots come  
off with soap and water

Water spots are removed 
with vinegar

Water spots are not 
removed with vinegar

Any glass cleaner

Any acidic glass  
cleaner

Cleansers with mild 
abrasives

Windex® non shower side

Solution of 50% vinegar and 
50% water

Soft Scrub® Lemon, 
Kaboom® Shower Tub & Tile

As needed

Approximately once 
every 15 showers

Approximately once 
every 15 showers

Cleaning frequency recommendations are guidelines only. Actual cleaning frequency will depend upon humidity, degree of water hardness, shower temperature and other variables.  
In cases with extremely high silica content, it may be useful to squeegee as needed between cleanings.

VistaShield®  

STRATFORD Headquarters
260 Hathaway Drive  
Stratford, CT 06615

NORWALK 
651 Connecticut Avenue  
Norwalk, CT 06854

EASTCHESTER 
447 White Plains Road  
Eastchester, NY 10709

Visit one of  our  
showrooms or call 
800.633.3667

WITH VISTASHIELD® WITHOUT



VistaShield®
VistaShield®  

STRATFORD Headquarters
260 Hathaway Drive  
Stratford, CT 06615

NORWALK 
651 Connecticut Avenue  
Norwalk, CT 06854

EASTCHESTER 
447 White Plains Road  
Eastchester, NY 10709

Visit one of  our  
showrooms or call 
800.633.3667

VISTASHIELD® COATED GLASS 10 YEAR LIMITED WARRANTY

What is Warranted and For How Long 
When installed in a residential home and regularly maintained according to VistaShield®’s recommendations according to water type, 
VistaShield® treated glass is warranted to the original end-user customer to be free from visible staining, corrosion, or discoloration for 10 
years from the date of purchase. Liability under this warranty is limited to VistaShield®’s exclusive option to reapply the VistaShield® product 
— no glass will be replaced. 

Who is Covered 
The limited warranty extends only to the original end-user VistaShield® customer and in non-transferable. “Original end-user customer” 
includes direct purchaser, a consumer who contracts for VistaShield® for the consumer’s residence through a remodeler or contractor, and 
the first occupant of a newly constructed residence that contains VistaShield® as part of the original construction. This limited warranty and 
the registration requirement below apply to VistaShield® purchases of May 1, 2010

Limitations 
The limited warranty does not cover scratches, chips, breakage or claims for glass that has been discarded or destroyed before an authorized 
VistaShield® representative has inspected it. This limited warranty is void if the VistaShield® glass is damaged by accident, improper use, 
failure to follow VistaShield® recommended cleaning, installation, or handling procedures, or if there are causes outside VistaShield®’s 
control, or if the product is altered in any way. Labor to reapply VistaShield® is not covered by this 10 year warranty. Any warranties implied 
by law are limited to the duration of the 10 year limited warranty. Except for the limited warranty stated here, there are no express or implied 
warranties of any kind and no warranties of merchantability or fitness for particular purpose, and no warranty shall be implied by operation of 
law or otherwise. In no event shall VistaShield® be liable for indirect, special, incidental, or consequential damages of any kind.

Your Rights Under State Law  
Some states do not allow limitation on implied warranties or the exclusion or limitation of incidental or consequential damages, so the above 
exclusions or limitations may not apply to you. This limited warranty gives you specific legal rights, and you may also have other rights that 
vary from state to state.


